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IMPORTANT SAFETY RECALL NOTICE

August 25, 2009

Owners of certain Frigidaire, Frigidaire Gallery, and Frigidaire Professional electric ranges with
smoothtop cooking surface with rotary knobs and digital displays (see list of affected models
described below)

TO:

Dear Valued Customer:

In cooperation with the U.S. Consumer Product Safety Commission, Frigidaire Company is
voluntarily recalling certain Frigidaire, Frigidaire Gallery, and Frigidaire Professional electric ranges with a
smoothtop cooking surface with rotary knobs and digital displays. The ranges create fire and burn risks.
Depending on the model, the surface heating elements can: 1.) Turn on spontaneously without being switched
on; 2.) Fail to turn off after being switched off: or 3.) Heat to different temperatures than those selected by
the controls.

Affected models are described below. The model and serial number can be found by opening the
range drawer at the base of the unit.

Frigidaire (Serial Number - VF831xxxxx) and Models Beginning with

FEFBZ90GC GLEF396AB GLEFM397DQ LEEFM389FE | PLEF398AC PLEFMZ99EC
FEFLMC55GC | GLEF396AQ GLEFM397DS PLEF398CC PLEFMZ99GC
FEFLZ87GC GLEF396AS GLEFM97FPB PLEF398DC PLEFZ398EC
GLEF396CQ GLEFM97FPW PLEFM399DC | PLEFZ398GC
GLEF396CS GLEFM97GPB
GLEFM397DB | GLEFM97GPW

If you have one of the affected ranges, stop using it immediately and

at 1- 800-449-9812 between 8:00 a.m. — midnight, ET Monday through Saturday, or visit

Rotary knoh surface element controls with digital displays.

Serlal plate Is located by
opening the range drawer
at the bottom of the unit.

call Frigidaire toll free

www.smoothtoprangerecall.com, for more information on the recall and to make arrangements

for a free repair.

Frigidaire is proud of our long heritage of offering qu.
safety of our customers. We sincerely apologize for any inco

Thank you for your cooperation.

ality products and is committed to the
nvenience this situation may cause you.



