Fisher& Paykel

appliances
5900 Skylab Road
Huntington Beach

CA 92647

To: Fisher & Paykel Authorised Service Centres

Re: Manufacturers Warranty on Fisher & Paykel Product from February 2009
Date: Jan-04-2009

Please be advised that effective February 1%, 2009 the warranty period for any
Fisher & Paykel branded appliance will be 1 year parts and labor from the date of

purchase.

We are implementing this change in our Global factories during the first production
week of January 2009. The units with the new warranty can be identified by having a
serial number which will start with a letter N. All units will contain a Use and Care
Book identifying as such the new period of warranty for that product.

All products that contain a Use and Care book showing the warranty as 2 years parts
and labor will still have this honoured on that unit from the date of purchase.

Laurence Mawhinney George Fielding
Vice President Sales & Marketing Vice President Customer Service



